
Installation of Hybrid-Resin products are as easy as 
working with wood products. Why is that? Because all of
our Hybrid Mouldings are made from Hardwood and
Resin. We are the only manufacturer in the world using this
blend of materials.  Hybrid-Resin products are consistent in
their density without the knots, warping, or cupping that
make cutting wood sometimes difficult. Nailing, cutting
and gluing any of our products can be performed with all
STANDARD WOODWORKING TOOLS & GLUES.

CLEANING - Always clean resin pieces with virgin acetone prior to any painting, this IMPORTANT step will help
your paints, primers and stains adhere to the parts.

ADHESIVE - When using PEARLWORKS resin products always use glue or adhesive for a permanent bond. 
Most woodworking glues and adhesives will work with resin products.

NAILING - Use only 23 gauge pneumatic nail guns when nailing PEARLWORKS resin components. Using larger
nails on polyester resin will cause parts to crack or shatter. Larger nail guns can be used for superflex mouldings and
on the wood portions of hybrid mouldings.  

SCREWS - Larger components will need to be attached with screws. When using trim head screws pre-drilling is required
to prevent cracking or splitting. Pearlworks recommends using square drive trim head screws. This type of wood screw
has a very small head which lessens the risk of a stress fracture. Remember always use a good adhesive when installing
Pearlworks products. 

FILLING
- Any nail or screw holes can be filled with standard wood putty or Bondo. The use of 23 gauge nails
virtually eliminates the need to fill nail holes. Any gaps, cracks or joints in resin product installations can be filled the
same way as wood products with putty, caulk or our favorite automotive body filler (bondo).
- All building materials expand and contract, including resin. When working with resin, cut and fit joints tightly.  Make
sure all joints are caulked prior to finishing. Caulking is a flexible filler that is used to hide shrinkage issues due to
changing temperature and moisture conditions. 



Flex Moulding and Ornament
General Product Information

*All Ornamentation is Flexible, Stainable and Paintable.

1) The following procedures will aid in installation of Pearlworks products. When handling the flex moulding it is
recommended you support the product with both hands to avoid any stress fractures or possible breakage. Any extreme
bending may result in an unwanted stress fracture.

2) All Pearlworks products can be stained or painted with equal ease. Our hardwood maple hybrid mouldings can be
stained using our new line of Stain, Glaze and Top Coat Finishing Systems, call for information.

3) Mouldings and ornamentation are produced with a highly textured woodgrain surface. All of our ornamentation can be
sanded. (Please note: all woodgrain texture is only on the surface, excessive sanding will eliminate the wood grain texture.)

4) Proper cleaning with acetone or lacquer thinner should be done before any staining or painting is performed.
If this basic cleaning step is overlooked, lifting and peeling of your finish could occur. Any type of paint can
be used, oil or water base.

5) All building materials expand and contract, including resin.  When working with resin, cut and fit joints
tightly.  Make sure all joints are caulked prior to finishing.  Caulking is a flexible filler that is used to hide
shrinkage issues due to changing temperature and moisture conditions. 

6) Any wood-glue, construction adhesive, or super glue (Gel Form), along with nailing is an excellent way to apply
material. Tape or clamps can also be used to hold material in place until adhesive cures. DO NOT OVER NAIL!
Call Pearlworks for information on our new line of adhesives specifically formulated for resin products.

7) When using pneumatic pin nailers to apply material, use the smallest diameter nail possible. When nailing delicate
ornamentation we recommend using 23 gauge pneumatic pin nail guns such as the Senco SHP-10 or the Grex PG35.
*All Ornamentation is Flexible, Stainable and Paintable.

8) Do not over nail! Nailing should be spaced a minimum of 10” apart and 3/8” from any edge.

9) Pre-drilling is recommended if wood-screws are to be used.  DO NOT USE STAPLE GUNS.

10) Do not over stress material.

11) All Pearlworks ornamentation can be cut, sanded or shaped using standard woodworking tools.

12) Material should be kept above 60º F. If material is stored below 60º F, then the flexing or nailing the material could break
it.

13) Lay Flex Mouldings or ornament flat in the sun or under a heating blanket on the job-site. The warmer the material,
the more flexible it becomes, thus any splitting will be eliminated.

•  All sizes of parts in catalog are approximate, for modular parts view section of columns.  Example:  If you are building
columns to go with either of our  bases or plinth blocks, it is mandatory that you buy samples of these parts BEFORE you
make any of the columns.  All resin ornamentation will vary slightly in size due to the nature of the curing process of resin.
Please note that all matching corner elements fit very closely, but are not exact.  Please make sure all parts work before placing
your order.



CROWN MOULDINGS

BASIC INSTALLATION TIPS

*All Ornamentation is Flexible, Stainable and Paintable. 
1) Check thickness of resin flex crown moulding to wood crown moulding. It may be necessary to shim or plane
either 
product to have material properly line-up.

2) Screws work better than large nails. Pre-drill all screw holes first to prevent cracking. Install screws where they 
cannot be seen or are easily covered.

3) Cut and match outside crown corners first, let the inside corners end where they may. 

4) Do not over-nail or over-stress material.

5) Use construction adhesive along with pre-drilling and screws. Pneumatic nails are recommended for installa-
tion of flex-resin crown. If pneumatic nail guns are used, only use pin nailers using the smallest diameter nail as
possible 
( 23 gauge micro- pinners). Nails should only be used to hold material until adhesive cures.

6) Pearlworks Crown Mouldings are specifically designed with deep carving and ornate detail. It is very difficult
to match all patterns in every case. Don’t worry on inside intersections. Pattern match can be improved by trim-
ming the 
pattern with a utility knife. This technique is used extensively with great success.

7) All flex moulding should be kept as warm as possible. The warmer the material the more flexible it becomes,
which aids in preventing any splitting from nails and screws that may occur.

Tip: Prior to installation place moulding in the sun or under an electric heating blanket to keep it warm. Heat guns
are often used to spot heat specific areas to be nailed, or to provide additional flexibility.

Exterior Installation

1) Never use hybrids that contain hardwood (Castle Collection). When these patterns are desired, always order
them in resin or superflex.

2) Wood mouldings from Pearlworks (or any other manufacturer) need to be completely sealed on all sides with
an 
exterior rated coating (in accordance with manufacturers specifications) prior to installation in exterior applica-
tions.

3) Resin is impervious to moisture, as well as extreme temperatures, making it a superior product for exterior 
applications, however the sun’s ultraviolet rays will cause cracking if it is not protected by an opaque coating. 
Any exterior rated paint (or basecoat) will provide sufficient protection.

4) Always use exterior rated (Pearlworks Glue) and galvanized fasteners.

5) Proper caulking and maintenance will greatly increase the life span of the product.



14251 Franklin Ave. Tustin. CA 92780
Office: (714) 573-1700    Fax: (714) 573-1708    Toll Free: (855) PEARLWORKS   

Website:www.pearlworksinc.com    E-mail: info@pearlworksinc.com

GENERAL CONDITIONS OF SALE

BUSINESS HOURS: 7:30 AM to 4:00 PM Monday through Friday. Showroom hours are 7:30 AM to
4:00 PM. We are closed on all major holidays. 

PRICING: F.O.B. Tustin, CA 92780
$5.00 minimum handling charge on orders under $100.00
5% (domestic) 7.5% (international) handling charge on orders above $100.00

ORDERS OVER: Discount Schedule:
$1,500 5% Discount
$3,500 7% Discount
$5,000 10% Discount
$15,000 13% Discount
$25,000 15% Discount

ORDERING:

• All invoices, shipping agreements, and credit card authorization forms will be faxed/emailed directly to the 
customer for their approval. Once approved and returned to Pearlworks, the order will then be processed.

• Due to constant product research and development, all product pricing and part numbers may change 
without notice. The customer must review all part numbers, descriptions, and prices before approval.

• When ordering moulding, please allow 20% additional footage for pattern repeat. Some radius-moulding 
orders will require a template with your order.

• All cancellations of orders that are in production will be subject to a service fee of $25.00, or 5% of the 
total order (whichever is greater).

• Freight and handling charges on orders refused by the consignee will be charged to the buyer.

TERMS:

• 100% of order will be charged on all approved orders. The shipping cost will be charged the day the order ships.
• 50% deposit on all approved orders with the balance due before shipping.
• Custom and special orders must be prepaid in full.
• All labor charges on custom pieces must be prepaid in full.
• All labor charges for completed custom work are non-refundable.
• All checks may be subject to a 7-day clearing period before product will be shipped.



SHIPPING: 

• If your order is in stock, it typically ships within 2-4 business days after your final approval. Large  orders will take longer.
• Orders are shipped via FEDEX ground or common carrier, depending on size and weight. Please 
specify if priority shipping is desired.

• Requests for shipping cost cannot be accommodated until order is actually packaged.
• “Same Day Shipping” requests for priority shipments will be assessed a 25% surcharge. The request
must be approved by the customer in writing by 11:00 AM Pacific Standard Time.

RETURNS:

• All returns must be approved by Pearlworks. We will issue a RMA return merchandise authorization 
number to you. This number must be clearly written on the returning box or it will be refused.

• All returns must be in saleable condition.
• All shipping cost on returned products are the responsibility of the customer.
• All returns are subject to a restocking fee as per our restock fee schedule.

10% after 1-30 days 20% after 31-60 days
No returns after 61 days. Returns valid for in store credit only - NO REFUNDS.

WARRANTY:

• If after careful inspection of your Pearlworks components, you feel there is a defect that renders a part unusable, please notify
us in writing within 48 hours of receiving your delivery. 

• Finishing or installing a component infers that you have accepted same and nullifies any warranty claim.

• Pearlworks liability shall not exceed the replacement cost of the defective part only, including
shipping and handling.

• All wood mouldings must be maintained under stable humidity and temperature conditions for any 
warranty to apply.

• All flexible mouldings will split or crack if bent beyond our specified minimum radius limits.

•   All resin flex mouldings are subject to varying shrinkage rates. Mouldings with repeat patterns will 

experience small differences in repeat pattern measurements.

•   All sizes of parts in catalog are approximate. Example: If you are building columns to go with either of 
our bases or plinth blocks, it is mandatory that you buy samples of these parts before  you make any of  the columns. All resin
ornamentation will vary slightly in size due to the delicate nature of the curing  process of resin. Please make sure all parts
work together before placing your order.

•   Some of our more delicate designs can be fragile, because of this we cannot guarantee that they will arrive 
without a break or crack. Many factors such as extremely cold weather, physical shock to a package, etc. may cause a crack or
a “clean break” in the thinner areas of many of our components. Typically, resin breaks smoothly and can easily be joined
together with no visible seam appearance in the finished product. Cracked material can also be easily re-attached. Components
that may experience a crack or break in transit (see example on next page) include any part that is less than ½ inch thick at the
thinnest point.



This break at the end of a cartouche can easily be joined together with no seam
showing because, typically, resin components break with a clean separation.

CLEAN BREAK RESIN REPAIR

This shows the same cartouche successfully glued together with no break showing
in the end application. You can use any standard woodworking glue or adhesive.
Always wipe the part clean of excess glue once piece is repaired.

Some of our more delicate designs can be fragile, because of this we cannot guarantee
that they will arrive without a break or crack. Many factors such as extremely cold
weather, physical shock to a package, etc. may cause a crack or a “clean break” in the
thinner areas of many of our components. Typically, resin breaks smoothly and can
easily be joined together with no visible seam appearance in the finished product.
Cracked material can also be easily re-attached. Components that may experience a
crack or break in transit.



SHIPPING AND WILL CALL AGREEMENT

Our goal at Pearlworks is to assure that you receive your order complete and undamaged. Over the years we
have experienced almost every conceivable shipping problem imaginable. We have listed a few guidelines to
follow that will help, should you need to make any claims for damage or lost packages.

All ornamentation is sold to our customers F.O.B.; this stands for “freight on board”. This term simply means,
we guarantee all parts from defects or damage originating from our factory.

Our main challenge is shipping our ornamentation safely to our customers.

Pearlworks has a very competent shipping department that carefully packages and prepares your shipment. 
For this service our customers pay a “handling charge”.

Once Pearlworks has packaged, sealed and safely delivered your packages to the shipping company, 
our obligation to this order is complete.

Pearlworks is not in any way circumventing responsibility, but merely stating we cannot be held responsible for
replacement of parts damaged during transit, for which we have no control. We will assist our customers if they
need any help when dealing with shipping companies to the best of our abilities.

Please follow the listed suggestions; they are based on years of experience in dealing with shipping companies.

Step 1)When the shipper delivers your packages you will have to sign a release in order for you to obtain your
delivery. Please, immediately inspect the outside of your packages very carefully, looking for any scrapes,
smashed corners or edges, holes, ripped sides or any visible damage you can find. If you find damage to your
boxes note this with the shipper immediately before the driver leaves. 
This will buy you time if you or the shipping company don’t have the time to open and check for damaged
parts.

If at all possible, open all packages in front of shipper at the time of delivery. If damage is found make a
detailed list and note this with the shipper. Do not throw away any of the packaging materials or the boxes. 
The shipping company will need to inspect this before a claim can be processed.

Step 2) Make your claim for damage immediately with the shipping company; do not wait. The longer you
wait, the longer it will take for the shipping company to reimburse you for your claim. (Pearlworks is not
responsible for replacement of any part damaged during transit).

Step 3) If you sign your release form with the condition “subject to inspection”, this means nothing to the 
shipping company. You need to inspect for damage if possible at the time of delivery. If all of these steps are
followed, the shipper will approve your claim for damage. Once we have approval from the shipping 
company on your claim, we will immediately ship all replacement parts. If your claim is denied because you
forgot or did not follow the listed guidelines, you have eliminated our ability to help you. All replacement parts
for damage denied by the shipper will have to be reordered and paid by the customer.

FEDEX has a limit on the weight and size of each package. Anything larger must be shipped by 
common carrier. 



All long mouldings are packaged in custom-built boxes that are 15’ long. All mouldings are surrounded by
expandable foam. The handling charge for all orders is 5%.

All other parts are packaged in standard size boxes. The Minimum handling charge for orders under $100.00 is
$5.00 plus shipping.

Once orders are completed, the customer has 2 weeks to ship or pick up orders. All orders over 2 weeks old will
be charged a $15.00 holding and storage fee per week. Shipping cost is determined per shipment, 
by package weight and distance to ship. If you would prefer to use your own carrier, or require NEXT DAY,
2ND DAY,  or would like to WILL CALL your order, please notify us as early as possible.

Canadian orders are subject to customs/broker charges please check with your local UPS or customs broker.
Any and all duty and tax charges are based on weight and value of the shipped product and are the consignee’s
responsibility to pay before any product can be released.

There is a 25% surcharge for same day shipping, “not all orders can be processed in one day”.

It is your responsibility to follow the above instructions. Please follow them in detail. If any of the above 
suggestions are not followed, our ability to help will be severely limited.

If you choose not to wait for the damage claim to clear before you order replacement parts, let us know, 
replacement orders are given priority. All replacement orders will be treated as a “NEW ORDER”, all standard
procedures and approvals will apply.

If you have any questions about the above information, please call Pearlworks immediately for clarification. 

DAMAGED OR MISSING GOODS

1. Pearlworks takes extreme measures to insure that every item you order is actually included in the shipment
and carefully packaged so that damage does not occur.  Our boxes are custom made and we encase most
items in expandable foam to insure total protection.

2. If you notice any damage to a box shipped from Pearlworks or if you suspect that there may be an issue with
your shipment, you must do the following:
• note any damage on the carrier’s freight bill.
• open the box in the presence of the delivery person & make your claim immediately.
• keep the box, packing material & damaged parts for the carrier’s future inspection.

3. Because we use so much packing material to protect our product, it is easy to overlook a part when unpacking.
You must carefully go through all the packing material. If it seems that something might be missing, please
notify us immediately.  Do not throw away either the box or the packing material if you believe that 
something is missing or damaged.

4. Although claims for damaged components are to be made by you with the carrier, we will be happy to assist you
with your claim.  Orders for replacement parts will be considered a new order.


